INSERT LOGO / ORG COLOURS

Volunteer Agreement
Welcome to [INSERT ORGANISATION]! We hope that you soon feel part of our team and that your volunteering experience will be a productive and rewarding one for everyone involved. This agreement sets out what you can expect from us and what we expect from you as a volunteer.
Whilst volunteering within [INSERT ORGANISATION], we will commit to the following:

· Welcome you to [INSERT ORGANISATION]and set out clear expectations for you within your role as a volunteer
· Provide an adequate induction
· Allocate you with defined tasks which complement wider operational goals, and the work of paid employees and other volunteers
· Access to support / supervision through a named role manager
· Provide you with access to the appropriate training and resources necessary for you to carry out your role
· Provide information about changes in policy or procedures or any other matters affecting you
· Pay any volunteer expenses 
· Provide appropriate insurance cover
· Provide a safe working environment
· To resolve fairly any problems and difficulties that may arise during your volunteering
· To provide a structure for feeding your ideas into the organisation’s decision-making structure
· Provision of a reference if requested
We want your volunteering experience to be a positive one and for you to get the most out of your time with us. To ensure this we expect you:
· To keep confidentiality (see below)
· To uphold policies and procedures in relation to staff, volunteers and service users
· To keep within the [INSERT ORGANISATION] aims, objectives and values
· To let us know as soon as possible if you are unable to attend your shift
· NOT to act in a discriminatory way towards members of the public, service users, volunteers and paid staff

· To attend review sessions / training / other meetings as required
· To work within the boundaries of your role description
· To inform your role manager as soon as possible if there are changes in your personal circumstances that may affect your ability to volunteer 
N.B The front page of this agreement should be retained by the volunteer whilst the second page should be signed and returned to the [INSERT DESIGNATED PERSON].
Declaration of Confidentiality
I understand that whilst I am volunteering for [INSERT ORGANISATION], I am likely to see and hear things of a confidential nature which I must not divulge or discuss outside the organisation, and that I shall only disclose information within the organisation on a need-to-know basis.

Personal information relating to service users, staff and other volunteers should be considered confidential.

Any information which is obtained in the course of my voluntary work at [INSERT ORGANISATION]: whether as part of my own work or having access to someone else’s, should be considered confidential.

I agree to the above and understand that failure to comply may result in investigation and possible termination of my voluntary duties.

I agree to [INSERT ORGANISATION] storing this information and other information relevant to my role as a volunteer securely in an [ELECTRONIC / PAPER] format.
I agree to [INSERT ORGANISATION] passing on my personal information to third parties for the purpose of the running of community events, but understand that on each occasion this will be done with my prior consent.
Agreed by:
Signed: ………………………………….… Print Name: ……………………… Date: ……….... (Volunteer)

Signed: ………………………………….… Print Name: ….…………………… Date: ……..…         (Role Manager)
This agreement is not a contract and is not intended to be legally enforceable. It may be cancelled at any time at the discretion of either party. Neither of us intends any employment relationship to be created either now or at any time in the future. 
INSERT DATE

