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	Senior
 Development Officer


	Person Specification



	We aim to identify the following requirements through:

Application form (A), 

Interview (I) 

Test (at interview) (T) 


                                                                                                                                   Measured by
	EDUCATION, QUALIFICATIONS AND TRAINING:
	 

	Essential 

· Good standard of education (A-C GCSE’s in Maths and English or equivalent). 

· Evidence of commitment to ongoing professional development.
Desirable  

· Relevant training qualification e.g. PGCE or PTTLS

	A

A

	EXPERIENCE:
	

	Essential Experience:
· Effectively supporting voluntary and community organisations to become established, grow and develop (including knowledge of legal structures, organisational development, and good governance).

· Significant experience of working with voluntary and community-based organisations.

· Developing, delivering and evaluating training courses.

· Grant management.

· Planning, developing, delivering, and evaluating projects.

· Bid writing and supporting others to successfully secure funding.

· Setting up and managing effective data collection systems and processes e.g. managing casework and grants.
· Supporting effective governance e.g. Boards, sub-groups. 

· Providing quality written and verbal reports for a variety of audiences.

· Professionally representing organisation (s) at partnership meetings.

· Working with a range of different communities and cultures.

· A track record of successfully working with VCFS groups/organisations, particularly building effective relationships between the VCFS, and with the VCFS and public-sector professionals.
Desirable Experience:
· Researching and presenting findings.

· Of working with local VCFS sector in Tameside/Oldham or Rochdale.

· Manging staff, and/or volunteers.

· Manging programme budgets effectively.

· Managing contracts including reporting to commissioners/funders.

	A/I
A/I


	KNOWLEDGE:
	

	Essential Knowledge:

· Of the public sector and the pressures facing it. 

· Of the principles of asset-based working within communities.

· Working knowledge of current safeguarding practice and processes and how to spot, report and follow up safeguarding concerns.

· Working knowledge of data protection practice and its importance.

	A/I


	SKILLS AND ABILITIES:
	

	 Essential Skills:

· Ability to establish and maintain appropriate monitoring and evaluation systems.
· Effective team working skills and knowledge of their benefits.
· Effective facilitation and motivational skills.
· Ability to communicate effectively with diverse audiences. 

· A high level of organisational skills.
· The knowledge and skills to use Microsoft office applications (word processor, spreadsheet and database) to the level of competence required to support your work.
· To be able to travel around Tameside in order to carry out the work and occasionally between different localities (Oldham, Rochdale and GM). 

	A/I


	PERSONAL QUALITIES:

	

	Essential Qualities:
· A high level of drive and commitment to the VCFS and to Action Together’s mission aims and values.
· Strong team player capable of collaboration, improvisation and support to colleagues and able to receive this assistance in return.
· Confident communicator able to understand and be understood by different groups and individuals in various situations and at all levels.
· Ability to form good working relationships with people from a wide range of social, cultural and ethnic backgrounds to enable you to achieve your goals.
· Ability to challenge appropriately where necessary.
· Ability to prioritise and manage own workload and work independently.
· Ability to work to tight deadlines and competing priorities.
· A commitment to equality of opportunity for all.
· To have a flexible approach to work, and to be prepared to work evenings and weekends as needed.
Desirable Qualities: 
· A commitment to community action- through volunteering

	A/I
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